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Do these issues plague your business?

® No Technology Plan? Does your
organization lack a strategy for how
technology can best serve it into the
future?

® |T Budget Crunch? Under pressure to
reduce IT costs, increase value or maximize
profitability?

® Management Struggles? Need to find a
more efficient way to manage your
company's technology?

Program Advantages:

¢ Increased Productivity: Continuous insight
into your network lets us reduce the
business impact of IT failure by shortening
the time from network failure to issue
resolution

« Reduced Business Impact from IT Failures:
Combining preventative maintenance and
remote monitoring means we minimize
failures that could impact your business.
Your network behaves ina stable and
reliable manner

o Reduced Network Downtime Through
Proactive Maintenance: Through regular,
preventative maintenance activities
designed to keep your network operating
efficiently, we reduce the number of
emergency incidents you encounter

“The time that | don’t waste by
ascertaining the issues — the-email
issue or the IT issue or the printer.
issue — they just login straight away
and resolve it. They are worth their
weight in gold”

— Donna Rodrigues — CFO, Ferntree Gully
Autosales

Fully Managed

A True IT Partnership

Total network peace of mind. Your time is precious. You have more
important issues to deal with than your computer network. It is,
however, a critical enabler to your business and in need of attention to
ensure it’s running predictably, optimally and securely. Our fully
managed program is the ideal solution for an organization like yours, an
organization that demands the utmost in network reliability and quality
service.

P x| aawensoe

. -— —
A\ Active Issues {

Filler By No File in Al Customers/Sies with All Services with License Type: Professicnsl, Essentisl

System Time: 3:11 PM

View 132032

Customer/Site : Remote DevicelProbe = DeviceClass = Service = Statur
Control Reset Filter | Create New Filter
Grapeco 8 el oy -Wodows  Dahmtoacn it X /5| rmee o R—
Gatvaion 8 wmm Servrs -Wdows Connectiity x ; o Faer 3 Fased 2] [ Unachmontedged
Wameg Acknowtedged

Geetvson 6 Senvers-Wedows  Generic SQU Server X[ H|T|  (oomershes s

Grapeco Homat —

Grvmon scense Type:
Gatvson 8 ax Servers-Wdows  Paich Sttue x W Mecentgues Protessonst
Grvion 6 s Workstatons - Windows Patch Status Sta Sosatil
Grtvion 6 oo Wortstatons . Windows Patch Status
Grtvon 8 Sorves-Wndows  CPU

Services: [ Select Al
Grason 8 wmm Sever Wodws  Disk

Licd Al Thes Range
Grdvion 8 wmm Severs- Windows  Disk —
Gotvscn 8 ax Servers-Windows  Disk Queve Length " Ackve Dveclory ADTRAN - Device Heath ADTRAN - o
i 8 mx Servers-Wndows  Memany s Agent Statss APCPOU APC UPS - Humy
Goatveson 6 e Servers - Wedows  SQL Server b APC UPS - Tempershure awcwPs Appcaton Comy

vz
Graveon 8 mx Serrs Wosows Windows Service AscraioCors AV Ackety - Mcado § AV Ackety - Mch
Gatvon 8 e Servers-Windows  Windows Service AV Achy - Sophos 5 AV Acowty - Soghos AV Achy - Sy
Gatvson 8 ax Servers-Windows  Windows Service AV Achly - Trend Mcro AV Dot - McAlee 8 AV Det - Metoe
- 8 mx Servers-Windows  Yeindow Service AV Det - Sophos § AV Det - Sophos AV De - Symany
Gt 8 ax

Sener Windowa phngow Sernos AV.Det - Trond Micrn AV Securdy Conter Rackn Fae  ”

Total IT support and management for a fixed monthly price —it's that
simple. We provide all of the benefits of an internal IT department for a
fraction of the price of staffing one yourself. We reduce the business
impact of IT failures by minimizing their occurrence, and any unforeseen
issues are dealt with as a top priority. All aspects of your network are
covered: security, data protection applications and hardware.

When you outsource the management of your important IT resources to
us, we look upon this as a partnership. Our comprehensive approach
means we are your IT department. By optimizing your network's
performance, it will work at the peak efficiency and reliability levels that
your business demands, allowing you to focus on running your business,
not your network. Security, networking, data protection and user
support - we handle it all for a single, predictable price.



